CONNECTING BUSINESS & IT
IT Infrastructure = Framework

Data = Business Asset

Case Studies
Managed IT Services

Virtualization
Argon Inc.

Wildcat Energy

Data Management
Petcor Energy Services

How we helped save:

How we helped save:

How we helped:

Saved ~$165k/year with Managed IT

ROI: $100k/year

ROI: $250k/year on Data Management

** Cost to redo the

model without DM

** 200% cost savings with
effective DM practices

Scalable IT infrastructure catering
to emerging business needs

Data QC

Performance improvements

Data Validation

Secured enterprise data from threats

Data Integration

Documented process and procedures

Model Building

Partners
Shinobi Defense System

Data Cleaning

IT Solutions


Infrastructure Assessment
IT assessment is the first step towards understanding your current state of technology and prepare your organization
for future needs and growth. Assessment will determine the health of your infrastructure and data. We will examine
technologies and highlights the opportunities to improve your business operations.

On-Demand IT
Whether you need help with the demands of a specific project, need to augment your own IT team, or need
immediate direct support and monitoring, our on-demand IT model will overcome your everyday IT challenges. We
will provide vital hardware, software & application support services with a rapid response to support calls that will
reduce downtime for business.

Data Security
Managed security services will protect your business from constant onslaught of data breaches and security
compromises. We will setup security on the infrastructure, ensuring regulatory compliance, monitoring all threats
24/7, and maintaining strong data protection. We will utilize well-tested & leading-edge technologies including
artificial intelligence,machine learning, and threat intelligence. Our services will help you reduce the cost and make
it predictable.

Cloud Migration:
Azure/AWS - Ofﬁce 365
Cloud migration services will evaluate the benefits and risks to your business. Customers that migrate to cloud can
experience 51% reduced costs of operations, 62% increased IT staff productivity, and 94% reductions in downtime.
Cloud migration will certainly help if you are experiencing increased traffic and it is becoming difficult to scale
resources on the fly to meet the increasing demand. Other major benefits are improved analytics and disaster
recovery.

Custom Software
Custom software includes development of website, mobile application, ETL for data migration, and applications. We
will develop desired goal-oriented solutions that will address the needs that are not catered by any off-the-shelf
solution. We will ensure your data flows readily between disparate systems. We will design custom application that
will automate the process rather than relying on manually exporting, converting, and reuploading it.

Virtualization
Virtualization services will increase IT agility, flexibility and scalability while creating significant savings - reducing
capital and operating costs. It will make IT simpler to manage. You will be able to move server workloads between
your virtual workspaces, boosting your server resources on the go, depending on your needs in every situation.
Our services will ensure that you are operating your hardware and software infrastructure with full capacity

Data Solutions

    



Data Assessment
Data assessment should be the first step towards building or refining your data infrastructure. This will lead to a broader
understanding towards quantitative as well as qualitative nature of the data assets. We have designed a simple 4-step
process -define business goals, data source inventory & classification (structured and unstructured)data quality
assessment, qualitative and quantitative reporting.

Data Cleaning
Key benefits of data cleaning will be removal of data errors and inconsistencies in multiple sources, making analysis
and decision based on data more accurate. We will provide software and services to help you with data cleansing. Our
data cleansing process will spot & rectifying inaccurate or corrupt data from structured or unstructured sources. Once
you have completed your data cleaning process, you can confidently move forward using the data for deep,
operational insights now that your data is accurate and reliable.

Data Integration/Migration
Many valuable data-driven business practices depend on one or more forms of data integration. Key benefits are
availability of the data, better insights, better collaboration,improving data integrity and data quality. Data integration
in all its practical purpose is blending data from different sources; making it more useful and valuable than it was
before. Multi-source data blending will help identify data discrepancies and gaps.

Data Monitoring
37% of business users say data preparation takes up to 50% of their business time. Data monitoring saves the
organization time and money that would otherwise be spent to check and transform data before it is moved. By
checking data routinely as it is stored within applications, you can avoid the resource-intensive pre-processing of data.
Data monitoring solution proactively analyzes your data to ensure that it is accurate, consistent, and fit for the purpose,
as-and when-needed.

Data Analytics
Due to the large volume of structured and unstructured data, it often becomes difficult to manage and procure
relevant information from them. Data analytics tools are capable of handling heterogeneous data and provide insights
out of them. By bringing together data from across the business, companies can get hidden insights to identify problems
and enable teams within your teams to collaborate better, achieve better results, and outperform the competition

Data Science
Most of the businesses have the basic technology to manage the data and the infrastructure for visualization, data
mining, and data warehousing. Our services will help you to take a step forward in that direction, where we will develop
simple algorithms to extract the hidden patterns to predict the outcome or prescribe the solution to the problem that
may occur in the future.

Why Choose Us?
We are the only IT service provider with services sharply focused on IT-Business alignment. We just don’t solve your IT issues; we
solve your business problems. We have a methodology that had been refined over the years to improve client ROI, from day 1.
We value our relationships with managers, customers, vendors, business partners, and co-workers with a strong, positive
associations that are open and honest. You will enjoy working with us. Any problem we detect is fixed quickly; response time
guaranteed.

Our Story
The idea of Reliable Inc. was born with the need for business-IT alignment. We see IT as a framework and data as an enterprise
asset. Our IT approach is focused on the business needs. We are Calgary based licensed and insured corporation, certified with
affiliated staff having 12+ years of collective global business experience in the Oil & Gas verticals, Industrial Construction and
Engineering. We make our services cost less as we strip out the extra processes designed for big corporations. Our service
framework is very responsive and ensures that you pay for the results only.

Our Approach

Our Mission
Our mission is to provide sustainable benefits
to the clients by connecting IT with Business
needs and deliver business-centric solutions
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